What is Learn for Free?
Learn for Free is a free training programme designed for
our residents.
Whether you are looking to meet new people, get
involved in your community, help us deliver great services,
or update your CV with new skills, Learn for Free has
something for you.
To make it easier to find the right activity for you, Learn
for Free has three parts:

Get Skilled
Supporting you to get qualifications and
useful skills for your work and home life

Get Involved
Giving you advice and expertise on
involvement within your community
and PCH

Get Together
Helping you to enjoy a new interest or
hobby with other people

Ashleigh Knowles
Resident Learning Co-ordinator
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What’s on this year?
January
New Year craft
9 January
1pm - 4pm

Retail course
13 - 16 January
9.30am - 2.30pm

February
Confidence building Maths
4 February
Every Tuesday
9.30am - 2.30pm
9.30am - 12pm
Livewell workshop
11 February
10am - 12pm
Health & Safety
20 February
9.30am - 2.30pm

English
Every Thursday
9.30am - 12pm

March
Customer services Equality &
11 March
Diversity
9.30am - 2.30pm
18 March
9am - 1pm
First steps
12 March
12pm - 1.30pm

CV writing
5 May
9.30am - 2.30pm

Food hygiene L2
6 May
9.30am - 2.30pm

Customer services Hospitality
9 September
10 September
9.30am - 2.30pm
9.30am - 2.30pm

Interview skills
6 May
9.30am - 2.30pm

Mental health
awareness
7 May
10am - 12pm

Resident groups
16 September
9am - 1pm

Creative writing
Fridays
15 May - 3 July
2pm - 4pm

April
Food hygiene L1
2 April
9am - 1pm

Mystery shopping
15 April
9am - 1pm

Eat Well
Wednesdays
starting 22 April
10am - 12pm

Please be aware that dates and times may be subject to change.

September

October

July
Interview day
1 July
9.30am - 4pm
Food hygiene L2
8 July
9am - 4pm

Equality &
Diversity
23 September
9am - 1pm

Confidence building
3 July
9.30am - 2.30pm
Taking minutes
15 July
9am - 1pm

Health &
Safety
6 October
9.30am - 2.30pm

Managing difficult
conversations
23 October
9.30am - 2.30pm

November
CV writing
11 November
9.30am - 2.30pm

Interview skills
12 November
9.30am - 2.30pm

Creative writing
Fridays
6 Nov - 18 Dec
2pm - 4pm

Interview day
26 November
9.30am - 4pm

What is Get Skilled?
Get Skilled is all about providing you with the skills you need to achieve whatever
you want in life.
You can use these skills to build your CV and gain employment, to build the skills
you have in your current role or to help you to volunteer or gain valuable skills
you can use at home.
These qualifications include maths, English, food hygiene, health and safety, first
aid and more!

Work clubs
We support work clubs throughout the city. The work clubs help you find the
job you want. For more information call 0808 230 6500 and ask for the
Communities Team.

Online courses with Learn My Way
Plumer House is a UK Online Centre with Learn My Way, which gives you access
to a variety of free online training courses. Search for ‘Learn My Way’ on our
website: www.plymouthcommunityhomes.co.uk and remember to use our signup code 8000268 and then just choose the course that suits you.
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Shop ‘til you drop
Retail course
Shop till you drop
Skill yourself in retails with our four day course covering
all aspects of
•
•
•

Customer service
The selling process
Jobs available in retail

This is great starting point for anyone looking for a job in
retail.
(You can add your name to the waiting list for the next
retail course.)
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Do the maths
Maths courses
No matter what your ability – we can help you
learn!
Join our weekly class to improve your maths skills
and work towards a qualification.
You will be able to work at your own pace and
ability, learning new tips and tricks to help you
solve maths problems in everyday life.
There is the opportunity to move onto further
courses to achieve qualifications if you want to go
further.
Tuesdays | 9.30am – 12pm | starting 4 February
(You can add your name to the waiting list for the
next term start date in September 2020.)
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Start your day with
a full English
English courses
Join our weekly class to improve your writing, reading and
spoken English skills and work towards a qualification.
You can work at your own pace and ability, so you can
achieve your goals, whether you want to be able to
better understand letters, write to a friend or look for
employment.
There is the opportunity to move onto further courses to
achieve qualifications if you would like to progress.
Thursdays | 9.30am – 12pm | starting 6 February
(You can add your name to the waiting list for the
next term start date in September 2020.)
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Hungry to learn?
Level 1 food hygiene courses
Join our half day food hygiene course. An introduction for
beginners to learn food safety and hygiene practices whether at
home or in a catering environment.

Food safety and hygiene
Preventing hazards

Health and safety courses
Learn about risks and how to reduce and manage risk to yourself
and others.

Covers:
•
•

Have pride putting
safety in every stride

•
•

Cleaning
Personal hygiene

Covers:
•
•
•

Thursday 2 April | 9am – 1pm

So, still hungry? Try level 2!

An introduction to health and safety
Hazards and risks
Roles and responsibilities

A one day food hygiene course. An essential requirement for the
catering industry and working with or handling food.

Thursday 20 February | 9.30am – 2.30pm

Covers:

Tuesday 6 October | 9.30am – 2.30pm

•
•
•

An introduction to food safety
Understanding food law
The impact of food-borne illness

•
•

Food safety hazards and
control
Food storage

Wednesday 8 July | 9am – 4pm
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Service with a smile
Customer service course
Customer service skills are essential when working with people, and useful in
all different sectors like retail, travel and tourism and hospitality.
Covers:
•
•
•

Why good customer service is important
The impact of poor customer service
Communicating with customers

Wednesday 11 March | 9.30am – 2.30pm
Wednesday 9 September | 9.30am – 2.30pm

Tips to get those tips
Hospitality course
This one day course explores the different job roles in the hospitality industry
and the skills needed for those roles.
Thursday 10 September | 9.30am – 2.30pm
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Give your career
the kiss of life
First aid courses

A one day course in basic first aid, a minimum requirement for
first aiders in the workplace.
This course involves practical hands-on experience to give you
the skills and confidence to respond to a range of accidents and
emergencies that you may come across at work, in public or at
home.
To achieve a certificate in this course, you will need to be able to
kneel on the floor in order to take part in the demonstrations.
(We also offer a basic, non-practical first aid information session.)

Assessing a casualty and calling for help
Unresponsive casualties
Bleeding and burns
Shock
Reporting accidents

(You can add your name to the waiting list for the next first aid
course.)
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Be kind to your mind
Mental health awareness
This session raises awareness of mental health and
gives information on how to support someone
experiencing a mental health issue or who may be
in distress.

Apply the best version of you
CV writing

Learn how to write a great CV for the job you want,
using your work and life experiences to build your
CV.

Talk the talk
Interview skills

Covers:
•
•
•
•
•

Other courses
on offer...
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Learn some different interview techniques, skills and
tips to give you the best chance of doing well at an
interview.

Nail that interview
Interview experience day

Know what to expect at an interview. Have a practice
interview on a one-to-one basis to experience some
interview questions and find out what went well and
what you can improve.
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What is Get Involved?
Get Involved covers a range of topics, such as...
•
•
•
•
•
•

Equality and diversity
Mystery shopping training
Creative writing
Resident groups training
Taking minutes
Intro to social housing

Why Get Involved?
Get Involved helps you gain skills and tips to help you get more involved with
PCH and your community.
Skills such as event planning, listening skills, and chairing skills can help you
to join local community groups and tell PCH your thoughts and ideas to help
improve our services.
You can also find out more about Resident Involvement opportunities with
PCH.
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Get Involved courses
Equality and Diversity
Ever wondered what Equality and Diversity is about? Have you experienced
someone being treated unfairly or been unsure how to challenge discrimination?
Equality and Diversity is so important in the workplace and in life. Don’t miss this
introductory session.

Mystery shopping training
On this one day course, learn how you can get involved with the mystery shopping
process. Find out more about how you can give feedback on the services you
receive.

Other courses
on offer...
Creative writing
Creative writing is easier than
you think! Don’t take our word
for it, come along and find out
how to create a world of your
own with just words. You will
learn how to write articles and
develop your creative writing
skills along with loads more.

Managing difficult conversations
A one day course that looks at communication styles, which in turn will help
you manage difficult conversations. We will cover...

Resident groups
training

•
•
•

Join this one day course to find
out more about how residents
groups work. Find out more
about the roles within the
committee and how residents
groups help in your area.

What challenging behaviour is
Assessing situations and triggers
De-escalation skills (how to resolve a situation)

Taking minutes effectively
Learn how to write minutes in meetings at this one day course. Essential for
admin roles and committee skills.
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What is Get Together?
Get Together covers lots of different aspects. Below are some examples...
•
•
•
•
•

Livewell workshop
Eat Well course
First Steps – awareness of mental health
Confidence building
Managing difficult conversations

Why Get Together?
Get Together is the part of the programme that includes clubs and activities.
You can meet other people while enjoying and exploring different hobbies
and interests.
Have a cuppa while catching up with new friends and learn something
new, or share what you know with others. Other topics include lifestyle and
information sessions.
Share knowledge and learn new skills such as crafts, photography and
computing.

24

2020 Programme | Get Together

Get Together | 2020 Programme

25

Get Together courses
Livewell workshop
A fun, interactive workshop looking at what is in the food we buy, how big a
portion really is and how to cut down on fats, salt and sugar to have a better
diet all round.
Tuesday 11 February | 10am – 12pm

Eat Well programme (One You Plymouth)
The Eat Well programme gives you information and tips on making small
changes to your diet and lifestyle, helping you develop the skills, knowledge and
confidence to live a healthier lifestyle.
Wednesdays 10am – 12pm | starting 22 April – July

First steps – awareness of mental health
This short workshop will provide you with a basic knowledge of what mental
health is and what can be done to support someone with mental health issues.
Thursday 12 March | 12pm – 1.30pm

Confidence building
Give your confidence a boost with this one day confidence building course
to help when attending new groups, getting involved with PCH, volunteering
in your community or searching for work.
Friday 3 July | 9.30am – 2.30pm
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History club
Find out more about local history and family history by
researching as a group and taking part in occasional visits
to local places of interest. No experience is required to come
along and have a go.
Please call beforehand so we can confirm whether the
session is at Plumer House or out in the local area.

Drop in session between 10am – 12pm at Plumer House
Mondays

Photography club
Develop your photography skills to create and share your
own photos. Try different photography techniques as a
group and take part in occasional visits. No experience is
required to come along and have a go.
Please call beforehand so we can confirm whether the
session is at Plumer House or out in a local area.

Drop in session between 1pm – 4pm at Plumer House
Mondays
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Craft club
You can find out more about interesting crafts
and hobbies and meet new people at the Plumer
House craft group. Share your knowledge and tips
or try something new in a relaxed group setting. No
experience is required to come along and have a go.

Drop in session between 12pm – 3pm at Plumer House
Tuesdays & Thursdays

Computer club
Are you looking to get online but not sure where to
start? At computer club there is a tutor/volunteers
available to help you learn new computer skills
at your own pace and answer any questions.
Includes free wifi, tea and coffee. Bring your own
kit to practice on or use PCH equipment to learn
something new.

Drop in session between 1pm – 4pm at Plumer House
Wednesdays
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Support and requirements
Don’t miss out! Book your place today. Call Ashleigh Knowles on 0808 230 6500.
We’ll confirm your place on a course by letter and then we’ll be in touch before a course
to check your attendance and requirements.
A light lunch will be provided on full day courses and we can help with travel and
childcare costs.
You can also email learnforfree@plymouthcommunityhomes.co.uk or sign up online.

0808 230 6500
learnforfree@plymouthcommunityhomes.co.uk
www.plymouthcommunityhomes.co.uk/our-community/learn-for-free/

