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Welcome
It’s been a strange few months hasn’t it?
Since I last wrote, we’ve spent much of it in
lockdown, confined to our homes, where we’ve
been working and / or educating children or
self-isolating to stay safe.
We realised this has been a difficult time for many
residents and at PCH, we’ve tried our best to stay
connected to you and make sure you’re coping.
You’ll see in this issue we’ve called thousands of
you over the past few months – whether this is to
check you’re okay financially or just to say hello
and lend a friendly ear.
Due to social distancing, we had to scale back
many of our services so that we were only carrying
out emergency repairs. We’re slowly starting to
return to some kind of ‘normal’ but thank you for
bearing with us during this time.
It’s great to hear of some of the things you’ve been
up to during lockdown – you can read more about
them in this issue.
On a sadder note, this August will see the closure
of PCH Manufacturing. PCH Manufacturing, based
at Prince Rock, includes the Sign Shop, the Joinery
Shop and the PVCu Window Factory.
The closure will see the loss of 54 jobs, although
we hope that a lot of our manufacturing staff can be
redeployed within PCH.
It’s been very difficult for our relatively small
company to compete in a highly-competitive
national market. On behalf of the Board, I’d like to
thank manufacturing staff for their hard work, which
you can see displayed throughout the city.
If you want to find out the latest information about
our services as we ease out of lockdown, please
keep checking our website
www.plymouthcommunityhomes.co.uk.
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Family’s
home away
from home

A Stonehouse family has turned an overgrown allotment patch into
their own little ‘sanctuary’.
Stephanie and her partner Andy, and their son Oliver, five, have put
their quarantine to good use at their Central Park allotment.
Stephanie said it was ‘fate’ that they picked up the keys to it just three
weeks before lockdown, after being on a waiting list for years.
They had lots of work on their hands to get it looking as it does now –
it had been unused for two years.
Stephanie said: “We found carpet, metal and wood, all of which was
embedded in the ground. It all had to be dug up and removed before
we could start planting.
“Once we had it under control, Andy set about creating stepped
sections as the plot is very sloped. We now have very clearly defined
areas and even a stone wall which Andy and Oli built themselves,
reusing stones they found on their daily walks while I was at work.   
“Originally, when we saw the state of it, we decided we would just try
and get the plot dug over as it was grass, nettles and brambles. But our
allotment neighbours have been so friendly and knowledgeable, we’ve
ended up sowing all sorts - radishes, pumpkin, cabbages, sweetcorn
and broccoli to name just a few.
“We also have apple and plum trees, a herb garden, a beautiful Royal
William rose, an olive tree (for my 6 month old granddaughter, Olive)
and a bay tree. Andy has created a wildflower section to attract bees.
“The thick brambles were the biggest battle – and the most painful!
After a few weeks of backbreaking work we were ready to start
planting. Oliver grew some radishes and just five weeks later, they
were on the plate and were honestly the best I’ve ever tasted.
“We were very lucky to be able to enjoy our allotment on VE day. We
packed up a traditional picnic, strung up some paper bunting, and
taught Oliver about how important allotments were during wartime.
“Oli now has his own space, complete with a sand and water table,
where he can escape the sun and play with his dinosaurs when he’s
had enough of digging.
“Our allotment has been a sanctuary for us. Living in a block of flats,
we don’t have a private garden to enjoy and so being able to spend
the day digging has been beneficial to our health, both physically and
mentally.
“You can hear the birds, our wind chime and sometimes the chickens
on our neighbour’s allotment. I’d live there if it was allowed!”

Service update
We had to stop many of our services during the lockdown period, but
thankfully things are returning to some kind of normal at last.
Repairs
We reopened our repairs lines last week for routine, as
well as emergency, repairs.
We have a backlog of routine repairs jobs that were
postponed at the outbreak of the Coronavirus.
We have put in place a queuing system which means
residents waiting the longest for a routine repair will get
booked in first. By the time you read this, we hope to have
booked in the backlog of repairs.
Anyone with an outstanding routine repair will receive a
letter or phone call over the coming weeks with a
pre-arranged appointment slot. If you need to change your
appointment, please call in to re-book.

This includes asking you if everyone in your household is
well before entering.

Housing Management
We’ve resumed essential visits and are concentrating on
attending new sign-ups and progressing mutual
exchanges.

Housing with Support and Sheltered
Schemes

There will be delays for new routine repairs bookings
whilst we clear the backlog of repairs.

We’ll be writing to all our sheltered housing residents to
let them know about plans for restoring services over the
coming weeks.

We’d like to thank all our residents for their patience whilst
we restore our services.

The care alarm service will be operating as normal –
please ensure you wear your pendant at all times.

Our Contact Centre staff are working hard to speak to as
many people as they can each day.

Communal lounges and guest rooms remain closed and
we strongly advise you not to gather in groups anywhere
on schemes. Visitors should be attending for essential
visits only.

Isolation flags
We have agreed a plan to remove isolation flags from
residents’ accounts to make sure we continue to hold
accurate and up-to-date information to help us go about
our business in the safest possible ways.
We’ve split the categories into two – flags for residents
under 70 and flags for residents over 70, which is based
on the different risk categories.
If you’re under 70 and have previously advised us that
you’re self isolating or shielding, you should have received
a letter letting you know we’ll be removing the isolation
flag from your account and resuming normal appointment
booking.
If you call us to ask that we keep a flag on your account,
but have not had a test for Coronavirus, we will ask you to
get tested.
Only those residents who test positively for Coronavirus,
or those told to self-isolate as part of the Government’s
‘Track and Trace’ scheme, will have flags added to their
account in future. These will be in place for the
recommended 14 days, at which time we will automatically
remove them from the account unless told otherwise.
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Please be assured any staff entering your home will
continue to follow the instructions in the relevant risk
assessment for the task they are completing.

Parks and outdoor courts
Our parks, outdoor courts and playgrounds are now open
and there will be signs up asking people to keep a safe
social distance and sanitise before and after using
equipment. Please follow these signs to keep you and
your children safe.

Rangers service
Our Rangers are now up-to-date with grass cutting and
hedge cutting has started.
Our new Ranger has taken on the care of planters
throughout the city. These have all been cleared and we
have started planting out flowers to bring colour to our
communities.

Our buildings
Our City Centre shop, Plumer House and the Beacon
remain closed for the moment.
Please keep checking our website:
www.plymouthcommunityhomes.co.uk for the latest
announcements.

Keeping busy during lockdown
Residents haven’t been letting the grass grow under their feet during lockdown –
some of them quite literally.
You’ve been up to all sorts during the pandemic, from gardening to learning new
languages.
Brake Farm resident David Mills has been tending to the outdoor space at his
sheltered scheme for three years but he’s especially appreciated it during the last
few months.
He said: “I’ve always liked gardening. A few of us used to tend it but it’s just me
now. It’s mainly pots. I go round different shops and supermarkets and pick out
what I like. Some of the tenants have given me money towards them.
“I’m growing tomatoes too and I’ve also tried some spring onions and carrots.
Residents can help themselves. I keep the area clean too. The worst part is when
the leaves come down off the trees.
“I enjoy doing it, especially during lockdown. It keeps me going. It’s given me a
reason to go out in the fresh air, particularly during the hot weather.”
Eleanor Whitehead, of Honicknowle, has taken up learning not one, but two new
languages during quarantine.
She started off learning Latin but has now moved on to Italian.
She said: “I used to enjoy Latin at school. I only got so far with it because it’s a
dead language. I thought I would try Italian – that’s close to Latin.
“I use the Duolingo app. It’s pretty good and it’s free. I do a bit every day. Italian is a
very musical language.
“They have a league table. I began at bronze and now I’m diamond which is the
highest. If you fall behind you go back a level though so I need to keep up. I think
it’s really good.”

Is your pet prize-winning?
Send us a lovely picture of your cat, dog, lizard or whatever
your pet is and you could win some handy shopping vouchers.
Our photography group will choose the best pet photo and the
winner gets £30 of shopping vouchers, with two £10
runner-up prizes.
Send your best pet photo to communitiesteam@plymouthcommunityhomes.co.uk or via post to
- Pet Photo Competition, Communities Team, Plumer House, Tailyour Road, Plymouth, PL6 5DH.
The competition ends at 5pm on 31 August 2020. You can find the PCH Photo competition rules
on the PCH website or contact the Communities Team on 0808 230 6500.
Please note this competition is for PCH residents (inc Leaseholders) only.

PCH COnnect -

Our new way of delivering community activities

Social Sessions
Tuesdays 11am - 12pm - North Prospect Tea & Toast
An opportunity for North Prospect residents to get together with Community Workers from PCH and the Wolseley Trust
for a virtual Tuesday Tea and Toast. Join us for a chat. You will need access to Facebook Messenger for this. To join us
for a chat contact Leigh Ferguson https://www.facebook.com/leigh.cdworker.9
Tuesdays 12pm - 1pm - Janner Men’s Shed
Janner Men’s Shed meet on Facebook every Tuesday at 12 noon. Members only.
Tuesdays 12pm - 1pm - Craft Social Sessions
Social sessions to share crafts and ideas. We’ll use Facebook Messenger to share our work, hints and tips, with a
general chat and a cuppa. Not just for Towers residents, for anyone who loves all things crafty, and no you don’t have
to be an expert. To join the group contact Hayley Kemp https://www.facebook.com/hayley.kemp.3910
Wednesdays 11am - 12pm - Notte St Community Cafe Elevenses
Group video chat on Facebook Messenger. Everyone welcome to join in and have a chat and you’re welcome to join
with audio only. To join the group contact Hazel Alexander https://www.facebook.com/hazel.alexander.507
Wednesdays 12pm - 1pm - PCH Lunch Bunch (incl Food & Craft)
Group video chat on Facebook Messenger with cooking and craft sessions. All welcome to join in and have a chat and
you’re welcome to join with audio only. Join the PCH People Social Group for more information https://www.facebook.
com/groups/2660427387399028/ (please note we ask you some simple questions before you join).

online groups
If you are on Facebook please join our page and social group.
PCH People Social Group
https://www.facebook.com/groups/2660427387399028/
Plymouth Communities Hub Facebook Page
https://www.facebook.com/Plymouth-Communities-Hub-107598050877461/
We look forward to welcoming you to our activities – so please join us.
Some of the community groups we support can also be found online:
Efford Forum/Friends of Efford Marsh:
Updates to residents of Efford regarding groups including Friends Of Efford Marsh and Efford Litter Pick etc.
are posted on ‘The Laira and Efford Notice Board’ Facebook page (Open to all residents of Efford, Laira and
Little America). Link can be found at https://www.facebook.com/groups/359649111163393/
North Prospect Community
Updates to residents of North Prospect regarding groups including North Prospect Tea & Toast are posted
on Leigh Ferguson’s Facebook page. Link can be found at https://www.facebook.com/leigh.cdworker.9
Photo Club - When: Tuesdays 3pm - 4pm
Social sessions to share photos and ideas. We will use video conferencing to share our work and show
finished projects for our wider community. For more information on this drop-in session please email:
communitiesteam@plymouthcommunityhomes.co.uk
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History Club - When: Thursdays 3pm - 4pm
Each week the group will pick an interesting subject to research and share. We will use video conferencing to
share our ideas. For more information on this drop-in session please email: communitiesteam@plymouthcommunityhomes.co.uk

Learn for Free
WHEN: Every day at a time to suit you
Learn something new with online courses. Visit https://www.plymouthcommunityhomes.co.uk/our-community/
learn-for-free/ to see our range of courses as well as learning offers from our partners.
Current courses: equality and diversity training, food safety and cooking ideas.
NEW: creative writing workshops. Group calls on Friday or work at your own pace using the guides available
online
Update your Digital Skills
You can also use the free ‘Learn My Way’ hub to learn computer skills or basic computer skills like online
banking or social media. Log in by going to the website https://www.learnmyway.com/ and sign up using our
centre code – 8000268. Please note this is open to PCH residents only.

Tell us what you think
WHEN: Every day at a time to suit you
We would like to hear your views on our services. Visit our website for to find out more about resident involvement or join our involvement list. Click here for more information:
https://www.plymouthcommunityhomes.co.uk/our-community/get-involved/
Please note this is open to PCH residents only
Computer Skills
When: Monday - Friday, 9am - 5pm at a time to suit you
Want to learn new computer skills or learn how to use social media to keep in touch? Book some time with
one of our staff to help you. To book an appointment email communitiesteam@plymouthcommunityhomes.
co.uk
Job Search Support
When: Monday - Friday, 9am - 5pm at a time to suit you
Book some time with us to help guide you through job searches, writing a CV and recommend online
learning courses. To book an appointment email: communitiesteam@plymouthcommunityhomes.co.uk
Please be aware we will not be able to assist with any benefits advice or benefits applications.
For any benefit advice or applications, call our Incomes Team who will be able to help: 0808 230 6500
Something interesting?
Visit our ‘Give it a go channel’
We will be regularly adding new activities; things you may not have thought about trying before and we hope
you’ll really enjoy. You may find a new hobby and will definitely have fun. Search for ‘Hazel Alexander
Community Worker’ on YouTube
Exercises and Seated Stretch – a range of exercises for different abilities to keep you healthy and active;
Dance and Exercise Session – have fun and learn some moves
Vocal Coach and Singalong – Join in with the Coffee Cup Choir;
Craft Sessions – step by step guide to creating something beautiful from things found at home;
When: Every day at a time to suit you

Let us know if you’d like to take part, or to register your interest in those coming soon, by contacting
communitiesteam@plymouthcommunityhomes.co.uk with the name of the activity you’d like to join along
with your contact details (full name, mobile number, email address). You can also telephone our Communities
Team on 0808 230 6500.
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Our offices may have been closed but
our teams have been hard at work
making calls to tenants during
lockdown. Since March we’ve made:
........................................

3000+
calls

people over 70
who may be
deemed vulnerable

........................................
our income team have made or Received

10,000+ calls
sent 3,300+ texts
This was to support tenants struggling to pay rent, advise on
what benefits they may be able to get and help with claims.

........................................

Housing
with
Support
Officers

completed..............

4,500+

Welfare contacts

........................................
our communities team

200+

people
contacted

........................................

100

one to one

SUPPORT SESSIONS
GETTING ONLINE, ACCESSING SERVIES, STAYING IN TOUCH

........................................

Our Commercial and
Leasehold teams also
supported customers.

Our efforts to keep in touch with tenants have been appreciated by
many. We’ve had some nice letters from you thanking us. Here’s a couple:
I was very touched by the letter you are sending out to residents over the age of 70 of which I
am one. Fortunately I am surrounded in this close by absolutely the best neighbours anyone
could wish for and they are always offering to shop for me. We have a wonderful community
spirit here. Some of us have lived here for 35 years since the houses were built and the
friendships are still strong. I too would like to wish you and your colleagues safe and well.
Thank you.
Janet, Weston Mill
...........................................................................
I would like to thank the team and staff behind the scheme who have been telephoning all the
tenants who are in the vunerable group during this lockdown. Although I am over 70 but luckily
have no underlying health conditions, these phone calls are very much appreciated. So I can
only think what they mean to those less fortunate than myself. Well done PCH.
Estover resident
...........................................................................
Linda Rendle, of Plympton, was blown away by the determination of our operatives, Bill and
Kevin, to get her boiler working again.
Linda said: “The boiler had gone down and was leaking into the kitchen. The plumber turned
the heating and hot water off. I made a call and they sent an engineer round and he turned
it back on temporarily. Another engineer came back in the morning. He got hold of the boiler
company as it was still under guarantee.
“He said he wouldn’t leave me without heating or hot water. The boiler company came out at
noon with the part needed.
“I have asthma and get cold very quickly. Bill and Kevin were very professional and kept their
distance. They went above and beyond the call of duty.”
...........................................................................
And the contact we’ve made with you has really touched our staff too.
Liz Fox, Assistant Housing Officer, said: “I spoke to one of our tenants who is blind and very
hard of hearing. When we spoke she said she was bored to tears and ever so grateful for the
call.
“I spoke to another chap who used to work in the catering industry. He got himself prepared for
lockdown as he has multiple freezers – he even shared some of his favourite recipes including
cottage pie!
“It’s been lovely having the time to call and have a chat with our residents and make them
aware they are not on their own.”

Sign ups and our empty homes

While many of our services stopped during the lockdown,
ones that kept going were our teams working hard to
house homeless people.

We also housed Dale Rains, who had been sofa surfing
and living in a shared house run by PATH (Plymouth
Access to Housing).

While the majority of people were not able to bid for
properties or move home, we made sure that those
without a home to call their own were rehoused.

He was relieved when a property in Westeria Terrace
became available. Dale, 18, said: “Not many suitable
properties were coming up. I was really pleased when I
saw this one. It’s nice.”

This is thanks to our Voids (empty homes) teams, our
Voids Cleaning teams and their colleagues in Housing
Choices who were busier than ever.

Keith Gaydon, Voids Manager, said: “The Housing
Choices team, the Void Repair teams and
Environmental Services have all been working tirelessly
Our repairs staff and cleaners ensured homes were ready throughout lockdown to house homeless and vulnerable
to move into while Housing Choices employees matched people in Plymouth.”
suitable candidates to properties.
In response to the lockdown, we’ve also introduced some
Mum Jade Weir, who has two young daughters, became
changes to the way our sign up process works when
homeless in February. She was placed in emergency and residents move into a new home.
then temporary accommodation – but it was only a
one-bed flat. It was also nearly an hour away from her
We’re now emailing tenancy agreements to new tenants
daughter’s school.
so they can sign them online. They are automatically sent
back to us.
She was offered two other properties but neither were
suitable. When a home in Honicknowle came up, she
The tenants can then pick up the keys by a key safe and
jumped at the chance to move in. It was closer to her
our tenancy management team carries out a virtual sign
daughter’s school and was also a ground floor flat –
up on the phone.
perfect for Jade as she has hip and back problems.
They’ll be talked through things like where the stopcocks
Jade, who moved in at the end of April, said: “Everyone
and smoke alarms are so they can check they’re working.
I dealt with was really helpful and accommodating which
was great given the global pandemic we were going
through.”

Rising to the baking challenge
It seems like the whole world has been
baking bread and making cakes in the last
few months and this has left some items in
short supply in our supermarkets.

Flour-free Banana Loaf

It has been a hot topic in our regular video
chats with residents and it got us all thinking about substitutions.
We started looking at what people can use
as substitutes for eggs which have sometimes been difficult to get hold of and it
seems that we have more options now than
in the past.

Ingredients

During the Second World War, with only
one egg per adult a week, the only options
seemed to be dried egg powder, or various
mixtures of margarine or oil, water, vinegar
and baking powder.

3 medium ripe bananas
2 cups old-fashioned rolled oats
2 large eggs
1/4 cup of honey
1 teaspoon baking soda

Although you can still buy dried egg
powder, other options being
suggested today include banana,
applesauce, tofu, flax or chia seeds,
yoghurt, buttermilk, arrowroot,
gelatine, nut butter, fizzy water and even
the liquid you would normally drain out of
a can of butter beans!

Method

If you have some great food substitutes you
already use or have recently tried out, and
you like to talk about food and share
recipes, we would love to hear from you.

Preheat oven to 180°C. Lightly grease 9×5-inch
loaf tin with non-stick cooking spray or butter
and set aside.
Add all ingredients to a blender and blend until
combined. Pour the oaty batter into prepared
loaf tin. (Add thinly sliced banana on top, if
desired) Bake for 30-35 minutes or until a
toothpick inserted in the centre comes out
clean.
Let loaf cool completely in loaf pan. Store bread
in an airtight container for 2-3 days or in the
fridge for up to a week.

Get in touch with Hazel on 07827 083259 or Jo on 07876 397388 or email
communitiesteam@plymouthcommunityhomes.co.uk or message us on our
PCH People Facebook page.

Mark Davis, one of our Driver
frontline throughout the lockd
it’s been like:
I’ve been employed by PCH and Plymouth City
Council before that for 32 years as a driver on
the frontline of the repairs section.
In that time there have been many occasions
where mother nature or unlucky events have
caused damage to our housing stock and the
workforce have responded to make sure none
of our residents went too long without a safe
and secure home.
Events like the great storm of 1990 which
damaged nearly every roof in Plymouth or the
winter of the big freeze where frozen pipes
burst and caused flooding.
Each time the workforce responded quickly
and efficiently. The difference this time was
that it wasn’t property that was in danger but
our residents themselves.
Like the majority of people at the start of
lockdown, I was anxious and stressed about
the events that were swirling about me but
even at times like these there’s a job to be
done.
PCH was responding to events and
instructions from the government that seemed
to be changing every day but the company
responded well in all the confusion. The main
concern was making sure that both the
workforce and the residents were protected
from the virus when emergency work on a
property needed to be done.
A week before the drastic lockdown, all
frontline staff were provided with a hand
washing kit for their vehicle to ensure hands
were washed regularly as per scientific advice
to stop the spread of Corona.
As events changed and the lockdown came
into force, we went down to a skeleton crew
from across each trade to deal with
emergencies backed up by administrative staff
working from home.
With a need for personal protective equipment
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rs, has been working on the
down. Here he tells what

We knew that people across the city would
be struggling once we went into lockdown so
we made donations to four local charities:

(PPE), my job in those first two weeks was the
movement and distribution of PPE to a
central location where we could provide it to
the trades who needed it.
Both frontline stores and administrative staff
put in a lot of hard work to ensure that not only
did we have the right PPE but also enough
quantities to carry out our essential repairs.
I can assure you that PCH takes the safety of
both its staff and residents very
seriously. I was also called upon to attend
emergency situations where I came into
contact with residents at their homes and
found goodwill, smiles, understanding and a
“we’re all in this together” attitude.
I attended a bungalow to deliver bottled
water to an elderly resident whose water had
to be cut off overnight due to a leak. When she
came to the door, I had to place the bottles
on the floor, step back and apologise that I
couldn’t carry them inside for her protection.
She replied that she wouldn’t let me in anyway
for my protection as she was currently having
cancer treatment and had no hand sanitiser.
Both she and and her family had searched in
vain to purchase some with no luck. We both
smiled and then I went back to my van, got my
own personal bottle of sanitiser and gave it to
her (wearing disposable gloves obviously).
Her need at that point was greater than mine
and she was very grateful. This is why I love
my job. Human interaction at times of great
stress and anxiety reaffirms to me that the vast
majority of people are decent human beings.
The staff I work alongside now are mostly not
the staff I have worked beside all these years
on other emergencies but nothing has really
changed. The faces may be different and they
are a lot younger than me but that core ethos
of doing the very best for our residents in
difficult times still runs through the workforce.
You can be assured of that.

•
•
•
•

Tamar Grow Local
Plymouth Age UK
Devon and Cornwall Food Action
Plymouth Foodbank

We already have links to these charities including providing
food parcels to our residents in need and those involved in
the New Home, New You scheme.
Our donations helped these charities continue to support our
residents and others in need across the city during the
pandemic, and when the charities themselves are under
financial pressure.
A mother of four young children from North Prospect was
one of the first to benefit from our partnership with the
charities.
We referred the woman to Devon and Cornwall Food Action
after they were put in touch with us.
The mum explains: “We had been struggling for a little while.
The family liaison officer at my children’s school approached
PCH and Suzanne Burns (Assistant Housing Officer)
arranged for us to have a food parcel.
“It really helped us out. PCH also put us on another scheme
– New Home New You. We get food boxes every two weeks
for three months. There are lots of fresh vegetables in them.
“With the kids being at home we’ve had to pay out for school
supplies – pens and notepads. We’ve also got to have things
to entertain them like craft supplies; they all cost money. That
was putting a strain on us.
“We also had a very high gas and electric bill and my
husband is off work so we’re on a low income. This has
really helped us a lot. Thank you - it’s greatly appreciated.”

We’re supporting
Homes at the Heart
a campaign calling on the government to put social homes at the heart of its
plan for social and economic recovery following the coronavirus crisis.

The pandemic has highlighted the need for secure, high quality, affordable homes and, for many
people, support to live in them.
As you can see from the images, many of our residents are also supporting this campaign.
Some of the worst affected by the crisis include low-paid key workers living in homes they can’t afford,
rough sleepers, homeless families in temporary accommodation, older people in
unsupported homes, and families stuck in overcrowded conditions.
Investing in social housing, in all its forms, will help the country
recover from this crisis by boosting the economy, creating jobs and
improving people’s lives when our nation needs it most.
Without action, we’re likely to see many people’s housing
situations get much worse in the weeks, months and years
ahead, as the economic impacts of the crisis are felt across
the country.
Homes at the Heart is calling for a once-in-a-generation
investment in social housing.
The campaign is a partnership between the Chartered
Institute of Housing, Crisis, the National Federation of
ALMOs, the Association of Retained Council Housing and
the National Housing Federation; along with over 60
supporters from across different sectors – from
Carers UK to NatWest.
For more information on the #HomesAtTheHeart campaign visit:
www.housing.org.uk/HomesAtTheHeart.

Homes have been at the heart
of this crisis. Now they can be
at the heart of our recovery.

#HomesattheHeart

Alex West Thomas - In our
safe, secure sanctuary we
all know as home, we were
filled with warmth and
the hope that during this
pandemic we will all be
protected.

Rachel Clancy - My landlord
has kept me informed during
lockdown. The weekly emails
and text messages have provided the latest up to date information meaning I could keep
myself and my family as safe as
possible.

Passivhaus leading the way in
greener homes

One of the main priorities for the Heart of the
Homes campaign is to show that social housing can
be at the heart of low-energy living.
Our award-winning Passivhaus campaign has
proved just that.
The 72 homes at Primrose Park in
Whitleigh are so eco-friendly they
need virtually no heating.

The development, built by Mi-space and completed
in 2018, includes 49 homes for affordable rent and
23 for shared ownership.
Passivhaus is an energy standard with excellent
thermal performance, making energy bills
extremely low.

aureen
Farewell to Katie and M

This year we sadly say goodbye to two of our Board
Members, Katie McBride and Maureen Alderson. Both
have served their full nine-year terms and we’re grateful
for their contributions.
Both have spent time on our various sub-committees:
Customer Focus, Audit and Risk and Development.
Katie has been Vice Chair of the Board and both have
had the role of Committee Chair during their time with
us.
Maureen said: “I’m proud to have served on the Board.
In that time, I’ve seen the organisation move forward
with determination and vision with the promises originally
agreed at transfer successfully completed.
“What stands out most for me is the Board’s commitment
to the principle of keeping a balance between our “social
heart and business brain”. I have taken so much away
from my work at PCH and am sad to leave. It has truly
been a privilege.”
Katie added: “It feels as though the organisation is now
being recognised for the vital work and support we
provide throughout the city to our communities.
“I joined PCH at a time when the organisation was just
finding its feet and forging its own distinct identity outside
of Plymouth City Council. Putting people at the heart of
everything it does is central to PCH’s values and across
the organisation people agree that providing homes is
more than just bricks and mortar and PCH exemplifies
that.
“These are, and will continue to be, challenging times.
But I am confident that the communities that make up
our brilliant organisation will continue to work together
putting people first.”
We have now been begun the recruitment process for
two new Independent Board Members. Watch this space
for news of their appointments.

What’s been happening
virtually during lockdown

Credit: ITV news

Lockdown has been tough for
many but for Chrissie Hine,
it’s been especially difficult.

Chrissie did not leave her flat for three months due to shielding – a
big ask when you live on the top floor of one of Plymouth’s tallest
tower blocks and have no outdoor space to call your own.
Chrissie, who lives with her husband Jeff in Devonport’s Lynher
House, has COPD, asthma, diabetes and high blood pressure so
needed to self isolate.
The couple had food and medication deliveries and Jeff went to the
laundry room and rubbish chute for them both.
Chrissie said: “I was going out of my head but I’m lucky because
I have lots of wool and knitting needles – I knit dolls and toys for
charity. The money goes towards Hope for the Homeless.
“I really miss my family – my mum is in Salcombe and my sister-inlaw cares for her. I have a daughter in Kingsbridge and two sons in
Torquay and Bournemouth. I’ve also got grandchildren and great
grandchildren.”
She had some respite in June when she ventured from her home
for the first time – a moment that was captured by ITV News.

Credit: ITV news

Since then, she has been going out once a week to take in some
fresh air but never further than the concrete outside her door.
She added: “My grandson came down the other day and wanted to
hug me but I told him no.
“Even when they say it’s safe to go out properly I won’t believe it.
It’s hard to know who to trust.
“I’ve got my Asda slot so I don’t want for anything – I just want to
see my family.”

Credit: ITV news

If you’d like to see the dolls and toys Chrissie knits, you can find her
at Chrissies Creations Plymouth on Facebook.
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If the Covid-19 outbreak has taught us anything at PCH, it is that
we need to be ready to adapt to new ways of working.
Social distancing is now the new normal and we should only be entering homes to carry out work when it is
absolutely necessary. This is why we have decided to trial a new service which will give our staff a clearer
understanding of a potential problem without having to visit your home – a video feed will enable staff to assess the
problem and offer remote support if possible.
This will mean that visits to properties will only be made when required and in turn reduce the risk when entering
homes. The initial trial will focus on property inspections; if successful, the plan will be to roll out the service for
other repairs tasks.
If you don’t have a mobile phone or feel uncomfortable using the video option then we can still see you as we
normally would. After assessing your enquiry the team will be able to judge whether it can be solved remotely. You
won’t be asked to do something that would put you in danger or cause further damage.
Please note, Remote assistance wont be used for every repair.

How does it work?
Initiate a call link
• Once your enquiry has been received, our staff will be able to decide whether to attend in person or contact you
via a ‘call link’ video call.

Generate text to resident
• The new ‘create call link’ option pulls through the resident’s mobile number, before then generating a text message, containing a link, that is sent to the resident. Once the resident receives the text message, they click on the
link to initiate the video session.

Start video assistance
• Staff will be able to pause the screen to highlight areas, make notes
and draw on the screen whilst assisting the resident.
Repairs & Lettings Manager Barbara Bottomley said: “We had an initial trial
period of four weeks throughout June to carry out inspections remotely.
This helped us work through a backlog of inspections and kept our staff and
residents safe at the same time.
“There are a wide range of benefits, from being able to zoom into a
specific area on a resident’s screen and annotating it, to pausing the
screen so the resident can identify areas mentioned by our staff.”

Virtual Tea and Toast
They couldn’t get together in person but that wasn’t going to stop North
Prospect residents from enjoying a cuppa and a chinwag.
The weekly sessions, which normally take place at the Beacon, have been
happening online every Tuesday at 11am.
Our Communities Worker Leigh Ferguson has been organising the meet up along
with Tracey Archman from the Wolseley Trust.

nt UPDATE

developme

Following a period of closure due to the lockdown, all our
development sites are now open again.
Our first four homes at North Prospect Phase 5 are
complete and Phase 4 demolition has started.
We are expecting a slight delay at Phase 4 as we have
discovered birds nesting there, which we are not allowed to
disturb.
Our contractor Vistry is working with an on-site ecologist to
ensure work is only carried out where there are no nests.
We have also had some good news about funding for this
phase. Earlier this year, the government promised £2.3m
towards Phase 4.
Plymouth City Council has confirmed it has now received
the funds and it’s hoped that a further £3m+ will be
available from Homes England for new homes being built
after March 2022.
As well as North Prospect, we have almost 40 handovers to
process over the next few weeks in other parts of Plymouth,
Tavistock, Callington and Liskeard.
We’ve also been busy submitting offers for new sites –
mainly in Cornwall.
We’re working with Taylor Wimpey to build 17 flats at
Sherford – nine will be for affordable rent and eight for
shared ownership.
Our SO Living sales team has been working right through
lockdown, continuing to market and sell shared ownership
homes.
Its newest scheme, Meadowbrook in Callington, is a
selection of two and three bed homes for shared
ownership.
Andrew Lawrie, PCH Head of Development, said: “We’ve
also been looking at different ways of working. We’re
working more electronically now. We use key safes to hand
over keys to new residents. This helps with social
distancing.”
The team is now using a new form of software which makes
it easier for people to report defects in new-build homes.
At the moment, the resident calls us and we report it to the
housebuilder.
The new system allows the resident to report it themselves
online and send any photos too. They can see how the
case is progressing and so can we.

Following a period of
closure due to the
lockdown, all our
development sites are
now open again.
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Next year’s work to improve our homes across
the city is an exciting programme that will see
many areas transformed.
The works have kicked off on a number of sites
after pausing due to Coronavirus. Our priority
has been your safety and that of our contractors
and staff.
Below are some of the main projects we’ll be
carrying out this financial year.

we’re set to invest

£10,000,000 +

1,600+
properties

around

the city

• Our Planned Programme sees maintenance such as decoration, repairs and exterior cleaning to over 900 individual
homes and blocks including Lofoten Close and Harwell Court.
• We’ll be starting our Planned Programme Plus (PPP) works which needs more investment into the property, which
could also include repair and decoration to the surrounding environment, aiming to improve ‘kerb appeal’ and general
desirability of our homes. This programme will begin with works at St Levan Road, Stoke Road (2-48) and Durnford
Street.
• We’ll be modernising 95 homes at blocks in Keyham Road and St Leo Place, Stoke Road (50-102) and Alcester Close.
Modernisation is the most intensive level of investment to maintain structural elements and potentially seek to improve
thermal performance, layout or practicality of communal facilities and areas.   
• We’ll be renewing 293 roofs on properties in Whitleigh.
• We’re planning to install an external fire escape at Zion Street, which is currently out for
consultation through the planning process.
• We’ll be fitting a new sprinkler system at Woodland Court.
• We’re completing fire safety works at the Mount Wise Towers.
Regeneration Manager Jonathan Quinn said: “Despite the effects of the Coronavirus on the construction industry, we’re
determined to continue to maintain and improve our homes and neighbourhoods for our residents, whilst continuing to
keep staff, contractors and residents safe.
“We’re contacting you directly when contractors are returning to site and will tell you well in advance where works are
planned for your homes.”

Plucky pensioner Ray Rowe has spoken about his road
to recovery from Coronavirus.
Ray, 83, came down with the illness in April
and needed hospital treatment for two weeks.
He’s now on the mend and back at his home
in Weston Mill.
Ray said: “I had my son staying with me
because my wife had been in hospital since
February. She’s now in a nursing home.
“My son got ill first. He had flu. Then I was
poorly. I couldn’t eat and lost my sense of
smell and taste. I was like that for around a
week. My son rang 111 as he did not like the
look of me. The ambulance took me to A&E
and I was admitted to Braunton ward with the
other Covid patients.
“It was terrible. It frightened the life out of me. I
was on oxygen and needed respiratory
exercises. I was there for a week.
“When I came out, the staff were clapping me
– I couldn’t believe it. I lost two-and-a-

half stone in there. I was really poorly. In the
last few weeks I’ve started putting it back on
though.”
Sadly, Ray has not been able to spend much
time with his wife and was in hospital on the
occasion of their 60th wedding anniversary.
He added: “I’ve only seen her from six feet
away – I had to sit in the porch of her nursing
home. We talk but it’s hard – we’ve been
married 60 years and it’s our first time apart.
I’m finding it tough. I’ve got brilliant
neighbours, family and friends though.”
Housing with Support Officer Jackie Day said:
“Although contracting Covid isn’t positive, Ray
said the treatment that he received at
Derriford was amazing and when he described
the guard of honour applause when he was
discharged it brought a tear to my eye! He was
quite weak when he first got home but he’s
starting to feel more like his old self now.”

ELectrical safety
We’re all spending a lot more time at home at the moment so it’s worth bearing in mind some top safety tips to keep you
and your family safe.
• Don’t charge electrical devices on sofas or beds. They could overheat and catch fire. Put them on a hard, flat surface.
• Unplug chargers when you’ve finished with them.
• Don’t overload sockets.
• Keep drinks away from your laptop and mobile.
In the garden:
• Never use electrical equipment in wet conditions – water and electricity don’t mix!
• Use a Residual Current Device (RCD) with all outdoor electrical equipment –
if you don’t have one built into your fusebox, use a plug-in RCD.
• Store equipment in a dry, safe place and check it hasn’t been damaged or affected
by water before using it.
There are lots more useful tips on the Electrical Safety First website:
https://www.electricalsafetyfirst.org.uk/guidance/advice-for-you/covid-19/

City centre begins to reopen

Plymouth’s city centre and Barbican are coming back to
life as traders begin reopening their doors following the
COVID-19 lockdown.
The Council, City Centre Company, Plymouth Waterfront
Partnership, transport operators and businesses have
been working together to welcome shoppers back and
help make them feel as safe as possible.

Big changes have also been made in city centre car
parks, with the end of cash payments – payment
machines now only accept credit or debit cards, to help
reduce the spread of coronavirus.
In some car parks and on-street, customers are asked to
pay by RingGo – via the mobile phone app, website or by
phone – although the council is looking at other
contactless payment systems as well.

City Centre Manager Steve Hughes said: “We are lucky in
Plymouth as our city centre is very spacious, with plenty There are also designated ‘up’ and ‘down’ staircases and
of room for shoppers to walk.
a same-household restriction on people sharing lifts.
“We are very mindful that people are worried. We looked The single cubicle toilets near the Sundial are now open,
at every aspect of the city centre to see what changes we with an enhanced cleansing regime, as well as those
could make so people feel confident that they are safe.”
opposite the Tourist Information Centre on the Barbican,
at Devils Point and at West Hoe Park.
Signs and spots on the ground reminding everyone to
keep their distance, posters with tips on staying safe and For more information and the latest on which shops are
one-way systems are some of the steps taken to protect open visit www.citycentrebid.co.uk
shoppers.

Bumper year of events for 2021
Plans have been unveiled for a bumper programme of events that will help re-energise Plymouth as it
bounces back from the impact of COVID-19.
Major events planned for the city this summer have been cancelled due to the pandemic, including the
British Firework Championships, the Ocean City Blues ‘n’ Jazz Festival and Mayflower Week.
A fresh programme, starting with an event for digital viewing on 16 September (the exact date the
Mayflower ship set sail 400 years ago), is now taking shape and will run into next year.
Mayflower Community Sparks, a project that funds grass-roots community, arts and cultural activity in
Plymouth, will continue, with some events going ahead early with additional social distancing measures in
place.
The major public commemoration of Mayflower 400 will take place next summer as part of the Mayflower
International Festival.
The British Firework Championships will return next August.
The new programme will ensure Plymouth can still maximise the opportunities offered by Mayflower 400 as
part of Resurgam, the city’s economic recovery plan.
For the latest information see www.visitplymouth.co.uk and www.mayflower400uk.org

MONEY WORRiES?
WORRiES?
MONEY
££

ARE YOU STRUGGLiNG TO PAY YOUR RENT DUE TO CORONAViRUS?
If you are struggling to pay your rent the first thing to do is talk to our rent team on 0800 028 0350
as they will be able to help you and advise you whether you would be entitled to any benefits that
would enable you to pay your rent. Alternatively, you could do your own benefit check to see what
you may be entitled to by using one of the free online calculators www.entitledto.co.uk or
www.turn2us.co.uk
You should always do a benefit check before you apply for any additional help especially Universal Credit as some people will be worse off on Universal Credit.

HAVE YOU HAVE BEEN FURLOUGHED AND ARE ONLY RECEiViNG
80% OF YOUR WAGES?
If you are getting Housing Benefit, you need to let the Housing Benefit office know your
new wages as you may get extra help towards your rent.
If you are getting Universal Credit, your income is reported to the HMRC by your employer
and your Universal Credit will automatically be reassessed.
If you do not currently get any help towards paying your rent but have done a benefit
check and think you may be entitled to help towards your rent, you will need to apply for
Universal Credit.
Any tax credits that you currently get will stop immediately as these will then be paid in
with your Universal Credit.

HAVE YOU LOST YOUR JOB?
If you have lost your job and you do not currently get any housing benefit, you need to make a
claim for Universal Credit which will be made up of a personal allowance and housing costs if
appropriate. People can claim housing costs for rent including the rent element of shared ownership. You can apply online via www.gov.uk

ARE YOU SELF-EMPLOYED AND UNABLE TO WORK?
You can apply for 80% of your self-employed salary based on your 2018/19 tax return. If you are
eligible, you should have already been contacted by HMRC and told how to apply.

DO YOU HAVE CHiLDREN THAT NORMALLY GET FREE SCHOOL
MEALS BECAUSE YOU ARE ON A LOW iNCOME?
Even though children are not currently attending school, any children that are eligible for free
school meals on the grounds of low income will still receive help – generally in the form of a
voucher issued by the school.

£
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Sign up to My PCH today!
Check and pay your rent, report a repair and
update your details online from the comfort of
your PCH home
mypch.plymouthcommunityhomes.co.uk

Get in touch
T

0808 230 6500 / 01752 237990

E

info@plymouthcommunityhomes.co.uk

w

plymouthcommunityhomes.co.uk

We’re always keen to hear
what you’re up to, so if you’d
like to tell us about something
we can include in In Touch,
we’d love to hear it.
Email news@
plymouthcommunityhomes.
co.uk.

twitter.com/PlymCommHomes
facebook.com/PlymouthCommunityHomes
youtube.com/user/plymouthch

Did you know you can recycle me?

