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and feel confident holding PCH accountable for
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speak to staff about any concerns or issues.

Feel confident in holding PCH to account for
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After the tragic fire at Grenfell in 2017, Dame Judith Hackitt
was commissioned to review building regulations and fire
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11 Greater oversight by the Regulator for Social Housing
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The organisation has a proven record of investment in fire
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Risk Assessment conducted at regular intervals and fire
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Five top priorities have been identified for initial focus:

O
g
g

Deliver outstanding services to residents
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' Grow our housing stock:
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and investing in fire and building safety measures.
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residents to be confident in holding PCH accountable for its responsibilities?
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Home visits conducted specifically for building
and fire safety.

Routine inspections conducted of buildings and fire

website, resident newsletters, leaflets and social media.

Providing specific building information in booklets for

Close partnership working with Devon and Somerset
Fire and Rescue Service (DSFRS) and Cornwall Fire

may affect their ability to evacuate the building on their
Housing Officer and given the option for us to complete
assesses any specific vulnerabilities which may warrant
the need for assistance by DSFRS (Devon and Somerset

Rescue Service) in event of a fire emergency.
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building assessment certificate.

Assess fire and structural safety risks and keep under
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to contact us if they have any concerns or issues?

We have building specific handbooks for each block that will be available to all current occupants and given to any new
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blocks they live in?
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meetings held involving residents and staff.
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Information about upcoming DSFRS and CFRS
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tools offered for any residents whose first language is
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difficulties, or other requirements.
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https://www.plymouthcommunityhomes.co.uk/your-community/improve-your-skills/learn-for-free

How do we use feedback?

et ﬁir I ﬁr 7fﬁ iir r 7 \ mn
’ , . Q Share how you influenced a change to our
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policy that may need clarification, as well as more

Residents reported 73% satisfaction with block safety DO

problémé eg rLbbiéh aﬁd firé hézardé.
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replacement works for fire safety measures in place.
Some of the key fire safety measures include sprinklers,

fire doors, smoke detection systems, firefighting

When measures such as fire doors or smoke detection

Walls, floors, ceilings, and doors are also fire measures,
known as ‘passive fire measures,’ because together they

form compartments which can limit the spread of fire and
smoke for a long enough period to allow the fire service to

extinguish the fire.
home so long as it is not affected by fire, smoke, or heat,
or unless otherwise instructed by the fire service.

Competency of staffl]
00000000 mom

All PCH staff and contractors within our tall buildings are
required to demonstrate competency through sufficient
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»  after the completion of significant material
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Not satisfied with the final response from PCH.

Tall Building Resident Engagement Strategy 2024-2026 | 10



http://www.gov.uk/guidance/contact-the-building-safety-regulator 
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c Structural failure and the spread of fire in a building
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building safety, such as fire doors, sprinkler systems and
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https://www.plymouthcommunityhomes.co.uk/media/rnrf5psz/easy-read-privacy-notice.pdf
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